GENERAL RISK ASSESSMENT
Watchtree Nature Reserve

Great Orton, Carlisle, CA5 6NL
Location: Wheelers

Title : Use of Hire Bikes Date of Assessment : 23/04/2025 Risk Assessor : Ryan Dobson

Risk Assessment Reference : RAOO People involved in making this assessment : Wendy Loveday, Ryan Dobson

Task/ Process : Use of Watchtree Wheelers Hire Fleet Cycles People at Risk : Employees, Members of the Public, Volunteers, New and Expectant
Mothers, Service Users, Children & Young Persons, Visitors, Clients

Hazard : Manual handling Risk of injury through handling/lifting of cycles

Control Measures:

1. Instructions given to all team members regarding safe handling of cycles

2. Instruction given to all team members that bikes should be rolled and not lifted wherever possible.

3. Where bikes need to be lifted, manual handling guidance should be followed.

Hazard : Mechanical Mechanical failure or breakdown of cycle leading to injury.

Control Measures:

1. Every bike in the fleet recieves an annual service

2. Mechanical faults should be reported promptly, faulty equipment should be labelled and taken out of service.

3. Mechanical repairs and servicing to be carried out or overseen by authorised Watchtree team member.

4. Each bike will be given a visual inspection prior to hire.

Hazard : Public or Visitor Access Cycle trails are shared between cyclists and pedestrians with a risk of collisions

Control Measures:

1. Signage in place at every junction within the trail network

2. Signage in place at the start of each trail explaining that routes are shared between different users

3. Signage in place where cycles are not permitted

4. All riders wear helmets

Hazard : Road risk other vehicles sharing the trails posing risk of collision - tractors, vans, cars, ATV

Control Measures:

1. Signage warning all trail users of shared use
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2. high traffic crossing points clearly signposted

3. 15 mile per hour site speed limit

4. Cycles are not permitted to leave the reserve or access the car parking area. Signs are in place at exit points.

Hazard : Uneven, Wet or Slippery Floors Uneven, Wet or Slippery Floors causing riders to fall off cycles causing injury

Control Measures:

1. During periods of freezing weather,no two-wheeled cycles will be hired out until all trail surfaces have fully defrosted.

2. Trails to be maintained in ridable condition

3. Regular trail inspections completed, any damaged or dangerous areas of trail cordoned off until repaired.

Hazard : Cycle storage and display area Safe movement around the cycle storage and display area.

Control Measures:

1. The area is to be kept tidy and organised - good house keeping

2. Clear thoroughfares maintained for access and egress of cycles to the training area

3. clear thoroughfare to be maintained to the office and workshop for team members and members of the public

4. Tools and workshop equipment should not be left unattended in public areas.

Hazard : Use of equipment Inpropoer use of cycles leading to injury.

Control Measures:

1. Its is the responsibility of the Watchtree Wheelers team member to select the right size of bike for the user.

2. Watchtree Wheelers team members may advise on the type of bike most suitable for an individual's needs, but the ultimate decision of capability is the responsibility of the
user or their caregiver.

3. Watchtree Wheelers Team members will ensure that all riders can safely operate the cycle.

4. See appendix.1 for specific equipment instructions for each different cycle in our fleet.

Hazard : Violence, threatening behaviour violence, threatening or abusive behaviour from visitors to team members or other members of the public.

Control Measures:

1. We have a code of conducted for all users which is available on our website.

2. Any form of violence, threatening or abusive behaviour is not tolerated, and perpetrators will be asked to leave and not return. If required request police assistance by
dialling 999.
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3. All staff members informed that if a person with learning difficulties behaves in a manner that may cause them harm, they should allow the support staff/parent present to
deal with them and not put themselves in the way of any danger.

4. We are not qualified to deal with the variety of complex behaviours our customers may present and out signage reflects this.

Documents Associated with this Risk Assessment:

Review Date : 29/04/2026 Reviewer : Ryan Dobson
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Equipment Type

Additional Hazard

Control measures

Veloplus

Manual handling

Training staff and
volunteers in correct
loading of wheelchairs and
securing of anchors and
staps. Weight limits 140kg
passenger including
wheelchair. 110kg driver.
Always park with ramp
down.

Violence/threatening
behaviour

All staff and volunteers
trained in best practice to
avoid grabbing/lunging from
special needs clients

Fun2go

Use of equipment

Staff will not allow
unsupervised use by
minors.

Clients must be able to
reach the pedals.

Trigo

Manual handling

Only staff and volunteers
allowed to reposition seat
clamps.

Babboe

Manual handling

Customers to transfer
children into seats. Staff to
Advise use of safety
harness. Maximum capacity
4 weight limit 100 kg.
Children to wear helmets.
No dogs in cabin. Side flaps
open in hot weather.

Aupair

Manual handling

Ensure clients are securely
fastened in harness. Max
weight 100 kg passenger.
120 kg rider.

Support workers to transfer
client into position.

Child seats

Use of equipment

Staff to ensure child seats
securely attached and child
correctly harnessed.

Staff and volunteers to
advise whether child size is
suitable 25Kg max. Child
min 6 months.




Hand cycles

Manual handling

Staff to assess which style
of hand cycle is most
appropriate

Staff trained in suitable
transfer methods
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